
 

 

 

 

 

 

 

 
 

 

 

 
 

Let a my Social Security Account Guide You Back to Work 
By Jim Borland, Acting Deputy Commissioner, Office of Communications 

 

At Social Security, our lifetime commitment to you begins when you receive your Social Security 
number, continues through your working years, and wherever life takes you. 

Social Security is always looking for ways to improve how we serve you. We want to provide access 
to all we have to offer. A personal my Social Security account is the portal to some of our most 
important services. If you receive benefits due to a disability, you can use your account to manage 
your benefits or to find out which type of benefit you receive, Supplemental Security Income (SSI) or 
Social Security Disability Insurance (SSDI). 

While many disabled individuals are unable to work, we 
know that some may want to try. When you're ready to 
return to the workforce or work for the first time, we're 
there. Work incentives are special rules that make it 
possible for people with disabilities to work and still 
receive monthly benefits and Medicare or Medicaid. 

For disability beneficiaries, work incentives include a 
trial work period, extended eligibility, continuous 
medical coverage and more. For SSI beneficiaries, 
work incentives include work-related expenses if you 
are blind, earned income exclusion, educational 
training exclusions, and continuous medical coverage, 
among others. For more information, please read our 
Work Incentives blog or The Red Book – A Guide to 
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https://www.ssa.gov/myaccount/
https://choosework.ssa.gov/blog/blog-results.html?filter=work%20incentives%20wednesdays&query=%7B%22criteria%22%3A%5B%22type%20%3D%20%27page%27%22%2C%22site%20%3D%20%27NewChoosework%27%22%2C%22folder%20LIKE%20%27%2Fblog%2F%25%27%22%2C%22dcterms%3Asource%20%3D%20%27BLOG-POST%27%22%2C%22perc%3Atags%20%3D%20%27work%20incentives%20wednesdays%27%22%5D%2C%22deliveryurl%22%3A%22https%3A%2F%2Fchoosework.ssa.gov%22%7D
https://choosework.ssa.gov/blog/2017-04-26-wiw-what-are-work-incentives
https://www.ssa.gov/redbook/


Work Incentives. 

If you think you're ready to go back to work, you can check out our Ticket to Work program. Ticket to 
Work offers beneficiaries with disabilities access to meaningful employment. Employment occurs with 
the assistance of Ticket to Work employment service providers called Employment Networks. The 
primary goal of employment networks is to assist you with a variety of work-related tasks to prepare 
you for the workforce. Our beneficiaries get help finding a job and staying employed, as well as 
instruction on their wage-reporting responsibilities to Social Security. 

Many people have successfully completed the Ticket to Work program, and are now enjoying fulfilling 
careers and earning more income for their families. If this sounds like one of your goals for the future, 
you may want to explore this program to see if it's right for you. 

Remember, your personal my Social Security account is secure and gives you ready access to your 
earnings records, Social Security benefit estimates, and your printable Social Security Statement. 
Those who already receive benefits can view their payment history, current status, and manage their 
benefits. Visit my Social Security to learn all you can do with your personal account. 

When you sign up for a personal my Social Security account, we use a secure authentication process 
to protect the privacy of your identity and your Social Security Statement information. In addition to 
your unique username and password, we further protect your my Social Security account with a 
secure code texted to your phone or e-mailed to you every time you log in. 

It's easy, convenient, secure, and it is a part of our commitment to help you secure today and 
tomorrow. See below for the Benefit and Payment Details available to those receiving benefits. 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

You can click on the benefit type, 

which is a blue live link, to see if 

there are any deductions, 

adjustments, etc. 

https://www.ssa.gov/redbook/
https://www.ssa.gov/work
https://www.ssa.gov/myaccount/
https://www.ssa.gov/myaccount
https://www.ssa.gov/myaccount/
https://www.ssa.gov/myaccount/


 Debunking the THREE BIGGEST Myths 

About Disability Benefits and Work  
By: Hillary Kanady, Area Work Incentive Coordinator  

 

One of the Social Security Administration’s highest priorities is to support the efforts of disabled 

beneficiaries who want to work by developing policies and services to help them reach their 

employment goal. We intend our employment-support provisions to assist beneficiaries in their efforts 

to become self-sufficient through work while protecting cash and medical benefits.  

There are several common myths about how working will affect disability benefits and health care 

coverage. Here are the three most common and why they are wrong. 

1. If I try to go to work, I will automatically lose my Medicare or Medicaid. 

This is a myth. First, as long as you keep receiving a benefit check of any amount, you will keep your 
health insurance. If you earn enough that your Social Security Disability Insurance (SSDI) checks 
stop, Medicare can continue for up to 93 months. If you currently receive Medicaid, you should be 
eligible to continue to receive Medicaid even after you stop receiving Supplemental Security Income 
(SSI) benefits due to work. To be eligible you need to meet certain requirements, which include 
earnings below a threshold amount set by your state. Even if your earnings exceed the state 
threshold, you may still be eligible and should talk to your state Medicaid office. 

2. If I use my Ticket to go to work, Social Security will conduct a medical review of my case, 
and I will lose my benefits. 

This is also a myth. Social Security ordinarily reviews your medical condition from time to time to see 
whether you are still disabled, using a process called the medical Continuing Disability Review, or 
medical CDR. If you participate in the Ticket program with either an Employment Network or your 
State Vocational Rehabilitation Agency, and make “timely progress” following your individual work 
plan, Social Security will not conduct a review of your medical condition. If a medical CDR has 
already been scheduled for you before you assigned your ticket, Social Security will continue with the 
medical CDR. 

3. If my checks stop because I go to work and then I have to stop working because of my 
disability, I will have to reapply for benefits all over again. It took me forever to be approved 
for benefits and I cannot afford to wait that long again. As a result, I should not try to work. 

Again, it’s a myth. You will not need to reapply if your benefits ended within the past five years due to 
your earnings and you meet a few other requirements, including that you still have the original 
medical condition or one related to it that prevents you from working. This is a work incentive called 
Expedited Reinstatement. You may even be able to receive up to six months of temporary cash 
benefits in addition to Medicare or Medicaid coverage while SSA conducts a medical review to 
determine if your benefits can be reinstated. 

To learn more about our work incentive programs check out the 2017 Red Book that serves as a 

summary guide to employment supports.  

Hillary Kanady is the Area Work Incentive Coordinator for Social Security located in Grand Rapids MI. If you 

have a client that you are assisting with returning to work and have questions or you have an event or training 

need, contact Hillary Kanady at hillary.kanady@ssa.gov 

https://www.ssa.gov/redbook/documents/TheRedBook2017.pdf
mailto:hillary.kanady@ssa.gov


 

Ticket to Work Update 

Social Security’s Ticket to Work program is 
pleased to announce that the Choose Work web 
site is now choosework.ssa.gov. 

Our Ticket to Work support email address has also 
changed. Contact support@choosework.ssa.gov if 
you have questions about the Ticket to Work 
program. 

If you previously bookmarked the websites or inboxes, you will automatically be rerouted to the 
new addresses. Please update your bookmarks to reflect recent changes. Visit the website 
today for the latest Ticket to Work program updates, blog posts and success stories. 

 

 

Online Social Security Card Replacement…Are You In Control? 

 

You can use a my Social Security account to apply for a 

replacement Social Security card online if you: 

 Are a U.S. citizen age 18 or older with a U.S. 

mailing address (this includes APO, FPO, and DPO 

addresses); 

 Are not requesting a name change or any other 

change to your card; and 

 Have a driver's license or a state-issued 

identification card from one of the highlighted 

states 

 

Future Michigan Updates 

If you would like to be on the mailing list to receive future  
Michigan Updates, or if you would like to be removed from  

the mailing list, please send an email to  
vonda.vantil@ssa.gov 

 

https://links.ssa.gov/track?type=click&enid=ZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTcwODE1Ljc2OTkwMzgxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE3MDgxNS43Njk5MDM4MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE4MDY4NTczJmVtYWlsaWQ9amVubmlmZXIuY2xhcmtAc3NhLmdvdiZ1c2VyaWQ9amVubmlmZXIuY2xhcmtAc3NhLmdvdiZ0YXJnZXRpZD0mZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&100&&&https://choosework.ssa.gov/
mailto:support@choosework.ssa.gov
https://www.ssa.gov/myaccount/

