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Keeping Michigan consumers safe and informed!

This month we’re using our boots on the 
ground to look at two topics recently 
raised by consumers like you at our free, 
educational presentations. 

Specifically, we heard that consumers want 
to know more about Michigan’s Scanner 
Law and the rules that apply to merchants 
regarding credit and debit card surcharges.
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Michigan’s Scanner Law
During a recent Phone, Mail, and e-Scam 
presentation in Lenawee County, a savvy consumer 
asked our presenter if Michigan’s Scanner Law was 
still in force. 

The consumer asked because during a recent trip 
to a Michigan retailer, she noticed that she had 
been overcharged for an item, took her receipt to 
customer service for her refund and bonus, and was 
told: “that law is no longer in force.”

Our Consumer Complaint Intake technicians also 
report numerous inquiries about the status of the 
scanner law. 

Let’s set the record straight: 

Michigan’s Scanner Law—The 2011 
Shopping Reform and Modernization 
Act—is alive and you can enforce it.
Since 2011, Michigan law requires retailers to 
display the price of items offered for sale in the 
store at the place where the item is located. 

They do not have to individually mark the price 
on the item itself. The law permits the price to be 
displayed by signage, electronic reader, or any 
other method that clearly conveys the price to a 
consumer when in the store at the place where the 
item is located.

Scanner Error  
Bill of Rights

What if you get overcharged?

To get the statutory refund plus bonus, 
you will need three things:

1. an automatic checkout system 
(scanner) that charged you more than 
the displayed price of an item; 

2. a completed transaction; and

3. a receipt indicating the item 
purchased and the price charged for it.

If you have all of these, then within 30 
days, you must notify the seller in person 
or in writing that you were overcharged.

Within two days of receiving your notice, 
the seller may refund you the difference 
between the amount charged and the 
price displayed plus a bonus of ten times 
the difference—with a minimum of $1.00 
and a maximum of $5.00. 

If the seller does not pay you both the 
refund and the bonus, you may bring a 
lawsuit to recover your actual damages 
or $250.00, whichever is greater, plus 
reasonable attorney fees up to $300.00.



Here is a sample of some of the most popular questions and answers from our Scanner Law 
Consumer Alert:

1.   If a price is not displayed for a sale item and it scans for more than the sale price, do 
I get the sale price and the bonus?

You are entitled to the sale price but not the bonus. There must be a price displayed for the 
item—and the item has to scan for more than the price displayed—for you to be entitled to the 
bonus.

2.   If I am charged more than the displayed price for several duplicate items, do I get 
the bonus for each duplicate item?

No. When you purchase multiple identical items in a single transaction, you are only entitled 
to one bonus payment of ten times the difference between the displayed price and the 
price you were charged, but not less than $1.00 or more than $5.00. However, you get the 
difference between the displayed price and the price you were charged for each item you 
purchased.

3.   What items are not required to be displayed with a price in the store?

The following consumer items are not required to have the price displayed in the store at the 
place where the item is located:

• items sold by weight or volume which are 
not in a package or container;

• items sold in a coin-operated vending 
machine;

• prepared food intended for immediate 
consumption;

• items purchased by mail or through a 
catalog, or which are not otherwise visible 
for inspection, if the price of the item is on 
the consumer’s written order or the bill/
invoice;

• unpackaged food items; 
 

• items which have a total weight of not more 
than 3 ounces, a total volume of not more 
than 3 cubic inches, and a total price of not 
more than 30 cents;

• live plants;
• live animals;
• motor vehicles;
• motor vehicle parts;
• packages of 20 or fewer cigarettes;
• greeting cards sold individually which have 

a readable coded price on the back of the 
card;

• merchandise ordered by a consumer as a gift 
to be sent directly to the recipient. 

http://www.michigan.gov/ag/0,4534,7-164-17337_20942-134114--,00.html
http://www.michigan.gov/ag/0,4534,7-164-17337_20942-134114--,00.html


4.  Can the seller, as a condition of paying the difference between the price I was 
charged and the price displayed for the item, or as a condition of payment of the bonus, 
demand I provide my name, address, and phone number?

Probably not. The Scanner Law only requires the buyer to provide evidence of the loss 
suffered. When the buyer produces the receipt, the seller will likely immediately mark the 
receipt to indicate the difference and the bonus have been paid. 

The seller, however, has two days after notification to tender the difference and any applicable 
bonus. 

If the seller does not process the refund and applicable additional bonus immediately and you 
do not want to provide contact information, you will need to make arrangements to check 
back with the seller at a reasonable time and location.

5.  What if the store does not pay the bonus?

If the seller refunds the difference between price displayed and price charged, but fails to 
pay the bonus, you may bring a lawsuit to recover actual damages or $250.00, whichever 
is greater, for each day on which violations of the act are found together with reasonable 
attorney fees not to exceed $300.00 in an individual action. 

6.  Where can I report scanner error overcharge complaints?

Complaints regarding a scanner error overcharge by a store should be directed to the 
Department of Agriculture & Rural Development, Weights & Measures Section in the E.C. 
Heffron Laboratory, by calling 517-655-8202 or in writing addressed to 940 Venture Lane, 
Williamston, MI 48895.

Download a dollar-bill-sized reminder card about your “Scanner Error Bill of 
Rights” to put in your wallet.

http://www.michigan.gov/documents/ag/Scanner_Error_Bill_of_Rights_353716_7.pdf


Credit and Debit Card 
Surcharges—What’s Allowed and 
What’s Not

Starting in 2013, it became legal for 
merchants in Michigan to charge customers 
extra if they use a credit card. Called 
surcharges, retailers may—but are not 
required to—charge for the actual costs 
of processing a credit card transaction, 
or 4%, whichever is less. The typical cost 
of processing a credit card transaction is 
between 1.5 and 3%.

A class action lawsuit brought by retailers 
against MasterCard, Visa, and a number of 
big banks eliminated a previous surcharge 
ban in credit card merchant contracts. But 
if state law prohibits or restricts credit card 
surcharges, then retailers must follow that 
law. Michigan does not have any such law.  

Debit Cards

The terms of that class action settlement, 
and the terms of MasterCard and Visa—
Merchant agreements, do not allow 
surcharges on debit or pre-paid card 
transactions. However, merchants can (and 
do) offer discounts for cash payments. So, 
for example, a merchant could price an item 
at $1.05 and give a $0.05 discount for a cash 
payment.

The settlement also provides that merchants 
do not have to accept a MasterCard or 
Visa credit card simply because they accept 
MasterCard or Visa debit cards.

Required Disclosures

Retailers who impose a surcharge must 
post a notice at the store’s entrance and at 
the point of sale advising that a surcharge 
applies to purchases made with identified 
credit cards. Sales receipts must itemize 
the exact amount of the surcharge. Online 
sellers have to disclose that a surcharge 
will be imposed on the website page where 
credit cards are first mentioned.

Beginning July 2, 2017, (but not until then), 
Michigan law will require gas stations to 
post any credit card surcharge on sales 
of motor fuel on road signs next to the 
advertised fuel price, with equal illumination 
in lettering of the same style and of at least 
½ the size used to post the sale price. 

Additional Information 

To read more about this, we have an 
online Consumer Alert—Credit and Debit 
Card Surcharges—and you can contact the 
Attorney General's Consumer Protection 
Division at: 

Consumer Protection Division 
P.O. Box 30213 
Lansing, MI 48909 
517-373-1140 
Fax: 517-241-3771 
Toll free: 877-765-8388 
Online complaint form

Bill Schuette 
Attorney General

http://www.michigan.gov/ag/0,4534,7-164-17337_20942-302574--,00.html
http://www.michigan.gov/ag/0,4534,7-164-17337_20942-302574--,00.html
https://secure.ag.state.mi.us/complaints/consumer.aspx
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