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Keeping Michigan consumers safe and informed.

According to a 2016 U.S. Consumer Payment Study, credit 
cards took the top spot as the overall preferred way to pay, 
replacing debit cards as the number-one choice in years 
past. Total Systems Services has conducted the study 
since 2010, and notes this was the first time in its six-year 
study history that U.S. consumers put credit cards at the 
top of the list for preferred payment methods. 

The study reports that when consumers are given a 
payment form choice, 40 percent prefer credit; 35 percent 
prefer debit; and 11 percent prefer cash.  

The study further reveals that credit cards are preferred for 
higher-dollar (and more discretionary) transactions such 
as purchases at department stores, dine-in restaurants, 
online shopping, and travel; while debit cards are the 
preferred payment type for everyday transactions, such 
as grocery, gas station, and discount store purchases. 
Cash is preferred for payments to individuals, fast-food 
restaurants, and coffee shops.

Given these preferences, we’re focusing this month’s 
newsletter on credit and debit card surcharges and the 
new rules for gas stations using any conditional pricing.

Starting in 2013, merchants in Michigan could charge 
customers extra if they use a credit card. Called 
surcharges, retailers may—but are not required to—
charge for processing a credit card transaction. How 
much a merchant may charge depends on the terms of 
the merchant’s agreement with its credit card processor.  

The typical cost of processing credit card transactions 
is between 1.5 and 3 percent. And most Mastercard 
and Visa agreements limit surcharges to the actual 
costs of processing the credit card transaction or 4 
percent, whichever is less. But your merchant may 
charge more or less, depending on the specific terms of 
its credit card-merchant contract.

Credit and Debit Card Surcharges

+ $ +
Credit Card Surcharge

Michigan has no credit or debit card surcharge laws.
Limits are set by merchant-processor agreements.

http://www.tsys.com/Assets/TSYS/downloads/rs_2016-us-consumer-payment-study.pdf


Although surcharging is now permitted by credit card-
merchant contracts, retailers must continue to abide by 
state laws that prohibit or restrict credit card surcharges. 
Michigan does not have any such law. 

Previously, Visa and Mastercard had prohibited merchants 
from imposing a surcharge on credit card purchases. 
A class action lawsuit brought by retailers against Visa, 
Mastercard, and a number of big banks eliminated this 
ban.  

The terms of that class action settlement, as well as the 
terms of Mastercard and Visa–merchant agreements, 
do not allow surcharges on debit or pre-paid card 
transactions. However, merchants can (and do) offer 
discounts for cash payments. The settlement also provides 
that merchants do not have to accept a Mastercard or Visa 
credit card simply because they accept Mastercard or Visa 
debit cards.

SPOT IT: Surcharge Required Disclosures

• Brick and mortar sellers who choose to impose a 
surcharge must post a notice at the store’s entrance 
and at the point of sale advising that a surcharge 
applies to purchases made with identified credit cards.

• Online sellers have to disclose that a surcharge will be 
imposed on the website page where credit cards are 
first mentioned.

STOP IT: Report Violations

• You can report complaints or violations to the 
applicable credit card carrier online—Visa; Mastercard.

Consumers may contact the Attorney General’s Consumer 
Protection Division at the address below. 

Special Rules for Surcharges at Gas 
Stations
Beginning July 2017, Michigan law requires gas 
stations whose advertised motor fuel price is subject 
to one or more conditions (such as cash payment 
or a carwash purchase) to post those conditions 
on road signs next to the advertised fuel price, with 
equal illumination, in lettering of the same style and 
of at least ½ the size used to post the sale price.

The law additionally provides that if the sign will not 
accommodate displaying all prices in lettering of 
the same style and size, the highest price must be 
displayed.

Additional surcharge information is available in the 
Credit & Debit Card Surcharges Consumer Alert 
available on the Attorney General’s website.

See the Schuette Sues Great Lakes Gas & Mart for 
Falsely Advertising Fuel Prices press release for 
details of the most recent lawsuit protecting Michigan 
consumers from misleading gasoline advertising.

CONNECT WITH US:
Department of Attorney General 
P.O. Box 30213 
Lansing, MI 48909 
877-765-8388 
Email (agcp@mi.gov)

Bill Schuette 
Attorney General

https://usa.visa.com/Forms/merchant-violation-complaint-form.html
https://www.mastercard.us/en-us/consumers/get-support/report-problem-shopping.html
http://www.michigan.gov/documents/ag/Credit_and_Debit_Card_Surcharges_final_579233_7.pdf
http://www.michigan.gov/ag/0,4534,7-164-46849-427119--,00.html
http://www.michigan.gov/ag/0,4534,7-164-46849-427119--,00.html
mailto:agcp%40michigan.gov?subject=
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